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Omicron Research Limited 
Supplier Code of Conduct 

Introduc�on

Omicron Research Limited ("Omicron") is commi�ed to the highest standards of integrity and social responsibility, and 
Omicron expects all its Suppliers engaged in providing products and services to Omicron (“Suppliers”) to have, or to 
make, a similar commitment. The Omicron Supplier Code of Conduct ("Code") describes Omicron’s expecta�ons of how 
its Suppliers conduct business. Omicron expects Suppliers to act in accordance with the Code, and at a minimum requires 
that all Suppliers comply with applicable laws and regula�ons within the geographies where they operate and be open 
and coopera�ve with the regulators enforcing such laws. 

In instances where expecta�ons outlined in the Code differ from local laws, Suppliers must follow these expecta�ons 
within the bounds of applicable local laws. 

Overview 

The Code reflects Omicron’s values and sets forth what is expected of its Suppliers with respect to the following topics: 

 Ethics and integrity 
 Data Privacy and Security 
 Inclusion and Diversity 
 Employment and Working Condi�ons
 Wellbeing, Health and Safety 
 Environment. 

Ethics and Integrity 

Omicron is commi�ed to the highest ethical standards and compliance with all applicable laws, rules, and regula�ons. In 
par�cular, Omicron requires Suppliers to adhere to the following standards: 

Bribery and An�-Corrup�on

Suppliers must fully comply with the requirements of all applicable bribery and an�corrup�on laws (e.g. Bribery Act 
2010). 

Gi�s and Entertainment 

Suppliers must not offer or accept any gi� to obtain improper advantages or influence for the Supplier, Omicron (such 
as Omicron’s employees and their family members and associates), or any third party. Gi�s include a benefit, fees,
commissions, dividends, cash, gratuity, services, or any inducements. 

Whistleblowing 

Omicron expects Suppliers to have a policy and process for repor�ng of workplace concerns (known as whistleblowing). 
The policy and process should be transparent and understandable and should protect repor�ng and par�cipa�ng 
individuals from retalia�on.
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Data Privacy and Security 

Omicron requires its Suppliers to protect the privacy of individuals and the security of confiden�al assets and informa�on 
in line with the Data Protec�on Act 2018.  Suppliers must protect Omicron’s and its clients’ confiden�al assets and
informa�on. Suppliers must design and maintain processes to provide appropriate protec�ons for this informa�on. 
 
Inclusion and Diversity 

Omicron fosters an inclusive culture and believes diversity should be celebrated and discrimina�on of any form should 
not be tolerated.  Suppliers must comply with all applicable laws rela�ng to discrimina�on in hiring, employment 
prac�ces, and harassment and retalia�on.

Omicron fully complies with the Equality Act of 2010 and expects its Suppliers to do the same.  Omicron expects Suppliers 
to operate workplaces free of discrimina�on, harassment, vic�miza�on, and any other abuse on any grounds including 
but not limited to age, disability, ethnic or social origin, gender, gender iden�ty, na�onality, race, sexual orienta�on, 
marital status, parental status, pregnancy, religious beliefs or union affilia�on. 

Omicron believes a successful inclusion and diversity program will improve recrui�ng success, posi�vely impact employee 
reten�on, and drive successful company performance whilst suppor�ng the wellbeing of all employees.  By se�ng 
inclusion and diversity goals, Omicron is commi�ed to measuring its progress toward crea�ng an equitable workplace 
and holds itself accountable for achieving the following: 

• Omicron will ensure equal pay and equal opportunity for all, regardless of sex, race, age, religion or belief, sexual 
orienta�on, disability, pregnancy/maternity, gender reassignment, marriage or civil partnership status with 
immediate effect. 

• Omicron will ensure all staff a�end regular diversity and inclusion training on induc�on and thenceforth at least 
annually, with the aim of improving awareness of diversity, equity, inclusion, and belonging issues in the workplace 
with the aim of elimina�ng all types of discrimina�on.

• Omicron will address racism, sexism, and other types of intolerance to support diversity and inclusion in the 
workplace. Effec�ve immediately, Omicron will implement a zero-tolerance policy for any such behavior, with the 
aim of completely elimina�ng intolerance within the business. 

• Omicron will ensure all recruitment is diverse and inclusive via inclusive job descrip�ons and adver�sing, 
diversifica�on of recruitment sources, use of protected characteris�c neutral language and awareness of 
unconscious bias in the interview process. 

As one component of Omicron’s commitment to advancing diversity and inclusion, Omicron ac�vely promotes 
rela�onships with diverse and underrepresented businesses in Omicron’s strategic sourcing and procurement process. 
Omicron searches for Suppliers that similarly value diversity in Suppliers’ own supply chain and that support Omicron’s 
goals with respect to supplier diversity. 

Employment and Working Condi�ons

Omicron does not tolerate slavery, forced labour, or human trafficking in any form.  Omicron requires Suppliers to fully 
comply with the applicable legal requirements of slavery, forced labour and human trafficking laws (e.g., UK Modern 
Slavery Act 2015), and expects Suppliers to enact prac�ces to ensure compliance with such laws.
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Omicron does not tolerate child labour in any form.  Suppliers must act in compliance with all laws regula�ng minimum 
working age, including any laws pertaining to the employment, appren�ceships, and internships of youths and students. 

Omicron does not tolerate human rights viola�ons in any form. Omicron expects Suppliers to enact prac�ces to maintain 
a respec�ul and safe workplace. Omicron expects Suppliers to not tolerate physical violence, threats, corporal 
punishment, mental coercion, verbal abuse, disrespec�ul behavior, bullying or harassment of any kind. 

Suppliers must comply with all applicable wage and labour laws. Omicron expects Suppliers to provide employees with 
a �mely and understandable wage statement that includes sufficient informa�on to verify accurate compensa�on for
work. All use of temporary and outsourced labour shall be in accordance with the law. 

Wellbeing, health, and safety 

Omicron expects Suppliers to implement sound health and safety prac�ces across business opera�ons.

Health and safety 

Suppliers must comply with all applicable health and safety laws and regula�ons.  Omicron expects Suppliers to adopt 
prac�ces to minimize health and safety risks, support accident preven�on, and ensure a safe workspace for all workers.

Environment 

Omicron is commi�ed to reducing the impact of its opera�ons on the natural environment and working with its Suppliers 
to do the same.  Suppliers must comply with all applicable environmental laws and regula�ons. Omicron expects 
Suppliers to address Suppliers’ environmental risk and impact. Omicron expects Suppliers to measure, manage, and 
address energy usage and greenhouse gas (GHG) emissions. And, where applicable, Omicron expects its Suppliers to 
measure, manage and reduce water and waste in its opera�ons.

Compliance with the Code 

Suppliers are required to promptly report to Omicron legal viola�ons or viola�ons of the Code or other Omicron policy. 

Suppliers must promptly forward to Omicron, if permi�ed by law, any subpoenas, regulatory requests, media inquiries, 
or other third-party requests concerning Omicron. 

To report a viola�on or other informa�on, please email office@omicron-uk.com. 

Omicron will keep the reported informa�on confiden�al, provided it does not hinder any inves�ga�on and is permi�ed 
to do so by law. 

Supplier Selec�on

Omicron will evaluate Suppliers’ compliance with the Code during the Suppliers’ evalua�on and selec�on process, or 
upon Omicron’s request. 
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Supplier Assessment 

During the Supplier approval process, Suppliers may be required to complete a self-assessment ques�onnaire on 
compliance with the Code. Suppliers may be asked to re-affirm compliance with the Code periodically. Upon request, 
Supplier will provide wri�en informa�on on its policies and prac�ces related to compliance with the Code. 

Omicron is commi�ed to working with Suppliers to improve performance on topics addressed by this Code and expects 
Suppliers to agree to work together with Omicron to jointly address applicable and relevant topics. 

Viola�ons and Termina�on

Supplier shall ensure that its subcontractors, if any, comply with the Code, and acknowledge that it is responsible for its 
subcontractors’ viola�ons. In the event of non-compliance with, or viola�on of, the Code, Omicron may give the Supplier 
a reasonable opportunity to respond with proposed correc�ve ac�ons, unless the viola�on is severe or incurable, or 
there is a viola�on of law. Omicron may suspend or terminate its rela�onship with the Supplier and/or disclose the 
ma�er to the appropriate authori�es if there is a viola�on of law.

Changes to the Code 

The Code is not meant to, and does not, supersede any applicable law, or any term in an agreement between Omicron 
and a Supplier. To the extent there is any conflict between this Code and any applicable law or provision of any 
agreement, the applicable law or agreement controls. Omicron reserves the right to update or change the Code 
requirements. 

Date of ini�al adop�on: 1st December 2022 

Date of last review/update: 1st December 2023 


